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	INTRODUCTION

The Master of Arts degree program in Speech Pathology and Audiology provides students with the necessary clinical experience and academic background to become working professionals in varied clinical, teaching, and research positions. The department maintains an active, nationally accredited speech-language and hearing clinic. In addition, the department maintains student-training liaisons with many hospitals, clinics, and schools in the Cleveland area. The graduate program is accredited by the Council on Academic Accreditation (CAA) and the American Speech-Language-Hearing Association (ASHA).

The curriculum leading to a Masters of Arts degree in Speech Pathology and Audiology satisfies the specific requirements established by ASHA. The curriculum of Knowledge and Skills Acquisition (KASA) was designed ASHA to insure that students seeking graduate degrees in speech-language pathology or audiology receive comprehensive academic coursework and clinical practica in the “Big 9” areas of competence. The Master of Arts in Speech Pathology and Audiology adheres to the ASHA KASA standards for the academic and clinical preparation of speech-language pathologists and thus prepares students to receive the three credentials necessary for professional practice, the first being the ASHA Certificate of Clinical Competence in speech-language pathology. Second, the program satisfies the specific requirements established by the State of Ohio Board of Speech Pathology and Audiology for State of Ohio Licensing in Speech-Language Pathology. Third, the Master of Arts Degree also fulfills the requirement for students seeking the Ohio Department of Education teaching license in Speech and Hearing Therapy. 
The Goals and Outcomes for the program are drawn from ASHA and KASA requirements.
There have been no changes in the context of the Program since 2008. However, the 2009 Assessment Report reflects changes from the 2008 report as suggested by reviewers, notably, illustrating the Program’s ongoing support of student learning and the ongoing assessment of student progress. This report includes mention of KASA Clinical Competencies documents that have been in place since the initiation of KASA in 2005, which are used as demonstration of students’ clinical competence obtained during practicum hours each semester. The Goals, Outcomes, Data Collection, Data Analysis and Findings indicated below reflect review and discussion by the program in August 2008 and throughout the academic year at our semi-monthly Program meetings. Follow-up Actions are noted. 
As far as the construction of this report, we have opted not to mention each KASA competency area as a discrete goal (e.g., etiologies, prevention, assessment, etc.) as this would produce a report that is lengthy and redundant. The KASA areas are not discrete units of knowledge or discrete performances, rather, the elements are interdependent. For example, a student who has knowledge of the characteristics of a disorder can utilize appropriate research-based intervention techniques.
Note that ASHA requires that program outcome data be posted publicly. See http://www.csuohio.edu/sciences/dept/healthsciences/undergraduate/sphaccred.html
Goal 1: The Goals and Outcomes for the program are drawn from ASHA and KASA requirements. Graduate degree candidates are expected to demonstrate knowledge of the etiologies and characteristics of disorders that occur in ASHA’s designated “Big 9” areas, which are Articulation, Fluency, Voice and Resonance, Receptive and Expressive Language, Hearing, Swallowing, Cognitive Aspects of Communication, Social Aspects of Communication, Communication Modalities. Knowledge of methods of prevention, assessment, and intervention as pertaining to these nine areas is required. Additional knowledge of ethical conduct, research methods, evidenced-based practice, contemporary professional issues, and licensure and certification standards is expected. Candidates must demonstrate skill in oral and written communication. Students will meet this goal by demonstrating performance of the outcomes stated below.



	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) Students will apply the knowledge and skills acquired in their graduate program in order to pass the Praxis examination in speech-language pathology 

	Praxis exam pass rate for students for the previous 3 testing cycles

	CLASS YEAR
PRAXIS PASS RATE
2008
100%
2007
100%
2006
100%
 
	August 2008 Faculty/Professional Staff Retreat:
Discussed strategies for keeping coursework current with Praxis content. Future needs:

Program will meet as a group to review all syllabi annually for compliance with KASA standards

	Superior pass rate was reported to ASHA
Revised curriculum for graduate research course to include information about evidenced-based practice

Instructors have begun to match course exam questions and all course assignments to the “Big 9” areas

Individual faculty review their syllabi annually for compliance with KASA standards

	b) Students must enroll in practicum each semester and demonstrate clinical competence during practicum hours each semester

	KASA Evaluation of Clinical Competencies Forms (collaborative documents completed by clinic supervisor, student, and Clinic Administrator)
	On average, no more than approximately 5% of students per semester show deficiencies
	Reviewed each semester by Clinic Administrator
This goal reflects enhancement of the 2008 Goal: “Students will apply the knowledge and skills acquired in their graduate program in order to participate in required off-campus clinical practica”
	Students who are deficient in demonstration of clinical competence complete individualized remediation plans

	c) Students who enroll in the graduate program will remain in the program through graduation; students will complete the graduate program within the expected full-time period (5 semesters) or within an individually adjusted part-time period

	Program enrollment data for the past 3 academic years
Documentation of the number of students who fall below the expected academic and clinical standards for continuation in the degree program

	Program Completion Rates
CLASS YEAR
WITHIN EXPECTED TIME  (Full-Time)
LATER THAN EXPECTED Due to Part-Time Status
DID NOT COMPLETE
2008
11
6
0
2007
10
1
2
2006
14
2 
1

	August 2008 Faculty/Professional Staff Retreat: Review reveals that the program completion rate has improved for the last reported cycle
	Retention rate was reported to ASHA
For 2008-2009 Program enacted mandatory student-advisor meetings each fall and spring semesters
Program Policy Manual requires faculty-student concerns conferences for students in jeopardy of not meeting standards for continuation in the degree program

	d) Students entering the Program will pass an oral and written language screening administered by the program. Students who do not pass receive speech-language therapy and/or assistance at the CSU Writing Center.

	Program enrollment data for fall 2007 and 2008; Documentation of the number of students who fall below the expected oral and written communication standards
	On average, no more than approximately 5-10% of students show deficiencies, more frequently in written language
	August 2008 Faculty/Professional Staff Retreat: Review reveals that screenings successfully identify students in need of supports
	Screenings will continue each fall

	e) Students will apply the knowledge and skills acquired in their graduate program in order to obtain employment in the profession.
	Survey employment status of graduates of the program for the past 3 academic years.
	Employment Rates for Speech-Language Pathology Graduates
YEAR OF GRADUATION
EMPLOYMENT RATE IN PROFESSION
2008
91%
2007
100%
2006
95%
 

	August 2008 Faculty/Professional Staff Retreat: Review reveals that students are prepared to accept professional employment upon graduation
	Superior employment rate was reported to ASHA
Clinic Administrator has addressed the importance of maintaining strong field placements for students to introduce them to the rigors and expectations of workplace environments; new contracts for more and diverse field sites have been obtained
To stress the importance of engagement in experiences outside the classroom, Clinic Administrator has obtained more field sites where students can observe professional practice

Student exit surveys indicate students felt prepared to enter the profession given their preparation in the classroom and clinical experiences offered by the program.



	f) Students will participate in a Status of the Class meeting at the end of the first year of graduate study
	First annual Status of the Class meeting was implemented in May 2008; Second annual meeting is scheduled for late May 2009; Meeting is facilitated by SPH Program Director and HSC Chair; Student comments are scribed at the meeting and then distributed to Program personnel
	Students commented upon program strengths and needs
	August 2008 Faculty/Professional Staff Retreat: Program personnel reviewed the comments
	Most comments were related to day to day actions more so than to program outcomes (e.g., providing changes in due dates in writing within a class); many comments related to maintaining open communications between personnel and students
Program students and personnel agreed the annual Status of the Class meeting is a valuable forum

	g) Students will participate in Exit Surveys at graduation
	Surveys are emailed to students after graduation and returned to a neutral administrative staff member to be tabulated anonymously
	Data on program strengths and needs are obtained
	August 2008 Faculty/Professional Staff Retreat: Program personnel reviewed the survey
	2008 Response rate was low; for 2009 will send follow-up emails to any non-respondents
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